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  Service Provider Portal (Hive) – Accessing the Compliance Report 
 

When a NCS Programme Inspection is finalised by the Compliance Team, a notification will be issued to the Service Provider Portal (Hive) informing the Provider that the 
Compliance Report is available. The Hive user can view their Compliance report either through the link within the Notification or they can access the report through the Compliance 
tab as shown below.  

         

 

  

 

 

 

 

 

 

!!! Please read the notification text and then 

open the compliance report for details 
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Take note of all the columns in the list for an overview of the report, such as Compliance Outcome, Action Required? Or Rectification Due, where these are applicable. Then, open 
the report to view further details and any possible actions to be taken. 

  

 

 

 

 

Should you have any queries in relation to the NCS Compliance Inspection, please contact the Compliance Team by raising a Request on Hive as follows: 

Request Programme: NCS 
Request Category: Compliance 
Request Type Detail: Inspection 
  

To open the report, click on the 
Compliance Review ID or on the 
yellow drop-down symbol  
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This grid shows generic information regarding the 
Compliance Inspection. If the Inspection Stage is 
Follow-up, there may be actions required for the 
Service Provider, by a specified Rectification Due 
Date. The rectification actions required will be 
outlined in the Non-compliance details grid below. 

This Outcomes Summary list provides an 
overview of outcomes at Inspection 
Category level. Scroll through all pages, and 
then scroll down for the non-compliance 
detail (if applicable). 
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This grid will show the details for each Non-Compliant outcome with the relevant Action 
required and the Rectification due date. Scroll through all relevant pages if more than one 
page. Open each item by clicking on the yellow drop-down symbol to the right, to view more 
details and how to take the rectification actions for non-compliance outcomes. If the action 
required column shows ‘Follow-up required’, that means an on-site visit conducted by a 
Compliance Authorised Officer may occur.  

If the action required is a “Self-Declaration”, please read the 
details carefully and use the tick box provided in the window, 
then click on Submit. The Rectification Status will change to 
“Rectified”.  

If the action required is to “Provide Evidence” you can attach 
multiple documents if needed (PDF or Jpeg) by clicking on 
+Upload and then tick the box for their ‘self-declaration’ 
action, then click Submit.  

Once the rectification action is completed, the Rectification 
Status will change to ‘Submitted’. The user can no longer edit 
this action. The Compliance Team will review the attachments 
and determine if the non-compliance is ‘Rectified’. 
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Under the Non-Compliant Details grid you will see the Inspection Comments, then Claim Corrections, Calendar Closure adjustments, Registration Inspections list and Compliance 
Determinations, if there are any. The Inspection Comments section will outline details regarding each relevant Inspection Category, please read these comments carefully. 

 

  

 

Take note of all the columns in the list to understand the claim correction 
applied. The Claim Hours (corrected) outlined will be adjusted automatically on 
the Effective Date shown on the list. The value of each correction is available by 
selecting the yellow dropdown and choose “View Allocation”. 

Can either scroll through the relevant pages or open 
the full list of claim corrections. 
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The value of the corrections is depicted in brackets (i.e. negative value) 
and is applied for the relevant week where there has been a positive 
allocation paid in relation to that specific claim. The Allocation 
Description column will outline the reduction of negative hours 
multiplied by the value of the subsidy applicable to that claim. 

Where a Calendar closure adjustment is required, this will be outlined in 
the grid below and any relevant claim corrections resulted from that 
closure will be outlined in the list of claim corrections. 
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If the Rectification Actions required have not been actioned satisfactorily 
by the Rectification Due Date, a Compliance Determination of a Sanction 
or Financial Correction (such as ending or reducing a claim, as identified 
in the example above) may be applied. 

These two lists will show registrations that have been checked during the Inspection 
and, where applicable will reflect which registrations were affected by non-
compliances. Please take note of all the relevant columns. Registrations affected by 
Parent Statement or Attendance records non-compliances will be identified on these 
lists. If the rectification action is to “provide evidence” in relation to Parent 
Statements then ensure you are submitting the documents relating to the “NCS Parent 
Statement on file” column. The determinations made during any potential follow-up 
visits with regards to Parent Statements or Attendance Records compliance issues will 
show the status as ‘Rectified’ or ‘Not Rectified’.  
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The value of the corrections can also be viewed by navigating to the “Funding” tab at the top of the Hive webpage and selecting “Allocations”. By using the filtering tool, you can 
identify all the allocations resulted from corrections i.e. filter by “Allocation Source” and select “Claim Correction Hours” and click Apply. The value of the corrections is depicted in 
brackets (i.e. negative value). 

 

  

 

The report can be exported in a PDF format by 
clicking on the yellow Print button at the top 
of the webpage of the Compliance report 
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