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How to add Compensating Open Days on the ECCE Calendar on Hive 
 

The purpose of this document is to guide the Hive user in adding “compensating open days” on the 
ECCE Calendar, following an unreported closure identified during a Compliance inspection, as detailed 
in the Compliance inspection report made available on Hive. Please follow the next steps: 

1. Go to My Account → Compliance 

 
 

2. Open the ECCE Compliance inspection report by clicking on the yellow drop-down to “View Details” 

 
3. Scroll down to the ECCE Compliance closure adjustments section to view the closures identified during 

the inspection. If 1 “potentially funded” closure was identified, then 1 “compensating open day” post 
inspection date can be added on the ECCE calendar. If the “compensating open day” is not added by 
the Rectification Due Date, then Pobal will process a financial correction for 1 day. 

 

4. In the same inspection report, scroll up to the Non-Compliance Detail section and select the Inspection 
Category of Closures and the Outcome Reason “Calendar requirements have not been met: more than 
1 day closure not reflected on calendar - Calendar to be adjusted” OR “Calendar requirements have not 
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been met: 1 day closure not reflected on calendar - Calendar to be adjusted” (whichever is applicable. 
Select the yellow drop-down to view details. 

 
 

5. Read the detail and complete the self-declaration by the Rectification Due Date shown and click 
Submit. The Rectification Status will change from “Pending” to “Rectified”. 

 

6. This will unlock the ECCE calendar so that “compensating open days” can be added from the date of 
the inspection into the future. Select the current Active ECCE calendar and “Save As Draft”  

 
7. Open the Draft ECCE calendar to Edit 
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8. Read the guidance message in the yellow box and take note of the “Compensating Open Days” 
column headings  

 

9. To add a compensating open day tick “Show” in the Compensating Open Days column for a week that 
has closures ticked, as highlighted in yellow below. This will add another row of days under that same 
week and only the day that has a closure will become editable for a compensating open day, as 
highlighted in yellow below. 

 

10. Tick the editable day to add a compensating open day. This will add 1 on the column to the right of the 
days and will also update the totals for the term with 1 Compensating Days Open, as shown in yellow 
below. 

 
11. The overall counts for the year will update with 1 Compensating Days Open. If all edits are completed 

click “Submit” to activate the new calendar. 
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